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Day 0 

Receive Tool. 
Provide RMA number if none present. 
Start Investigation. 

 

Investigation produces Service Quote. 
PO request is returned. 
Parts ordered and work begins. 

 

Day 2 

Assembled tool is tested. 
Tool is sent for calibration. 

 

Tool is placed in a calibration oven. 

Tool removed from oven. 
Calibration file is built and applied to the tool. 

Day 5 Day 6 Day 11 Day 15 

Quality checks are done. 
Finial Service Reports produced. 

Day 16 

Tool is inspected once more. 
Tool is returned. 

14 Days from receiving the PO to return shipment 

Day 2 Day 11 Day 6 

Common Delays 

Awaiting PO 
Delay in required parts 

Pressure leak: more prone in 
high pressures (15kpsi and up) 
Lack of oven space 

Tool fails calibration, out of spec: 
result from placing tool in working 
condition 

Day 0 
Warranty work requires more 
in-depth investigation 


